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Decision  
 
The First-tier Tribunal for Scotland (Housing and Property Chamber) (the Tribunal) 
determined that the Respondent has complied with the Letting Agent Enforcement 
Order (LAEO) made on 29 August 2023. 
 
Background 
 
Whereas in terms of their decision dated 29 August 2023, The First-tier Tribunal for 
Scotland (Housing and Property Chamber) (Tribunal) determined that the Respondent 
has failed to comply with paragraphs 21, 74, 84, 90, 91 and 93 of the Code of Practice 
for Letting Agents (Code) as required by the Act and issued the LAEO of the same date 
requiring:-  
 
1. The Respondent to pay to the Applicant the sum of £500 by way of 

compensation; and 
2. The Respondent to provide written procedures for dealing with repairs and the 

management of access to keys to Properties under their management. 
 
The Applicant and Respondent have confirmed payment of the compensation and the 
Respondent has submitted that there has been compliance with the LAEO in all respects. 
The Tribunal asked the Applicant to confirm full compliance but the Applicant failed to 
respond. 
 
Reasons 






