
 

 

 

 

 

 

 

FIRST-TIER TRIBUNAL FOR SCOTLAND (HOUSING AND PROPERTY CHAMBER)  

STATEMENT OF DECISION under Section 23 of the Property Factors (Scotland) Act 

2011 (“the Act”) in respect of an Order made under Section 19 of the Act  

Chamber Ref: FTS/HPC/PF/20/2100 

Re: 32 Tudsbery Avenue and 2 Dingwall Place, Edinburgh, EH16 4GX (“The Property”) 

The Parties:- 

Miss Valerija Voitovic residing at 32 Tudsbery Avenue, Edinburgh, EH16 4GX (“the 

Homeowner”) and 

Residential Management Group Scotland Limited, having a place of business at RMG 

House, Essex Road, Hoddesdon, EN11 0DR (“the Factor”). 

Tribunal Members 

Karen Moore (Legal Member) and Carol Jones (Ordinary Member) 

Decision 

The Tribunal determined that the Factor has not failed to comply with the Property Factor 

Enforcement Order (“PFEO”) made by it on 25 March 2021 and subsequently varied and so 

issued a Certificate of Compliance. 

Background 

1. By application received between 5 October 2020 and 15 November 2020 (“the 

Application”) the Homeowner applied to the First-tier Tribunal for Scotland (Housing 

and Property Chamber) for a determination that the Factor had failed to comply with 

Sections 6.1 and 6.9 of the Code. Following a Hearing which took place on 15 

January 2021, the Tribunal found that the Factor had failed to comply with Section 14 

of the Act in respect of compliance with Sections 6.1 and 6.9 of the Property Factor 

Code of Conduct and made the following PFEO:- 

 “No later than 20 April 2021 the Factor must: 

1. Make payment to the Homeowner of the sum of £250 in recognition of the 

inconvenience that the Factor’s breaches of the Code have caused to the 

Homeowner; 

 

2. At its own expense, refund to the owners of 2 Dingwall Place the sums paid by 

them in respect of the Eden Group invoice for £1,524.84; 





 

 

Karen Moore Chairperson 12 October 2021 

 




