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Property Factor Enforcement Order under s19 (3) of the Property Factors 
(Scotland) Act 2011 

 
 
Case reference: FTS/HPC/PF/21/0213 
 
 
Re:- 2B Ferguslea Terrace, Torrance, Glasgow G64 4BU 
 
The Parties:- 
 
Mr Paul Martin, residing at 2B Ferguslea Terrace, Torrance, Glasgow G64 4BU 
(“the Applicant”) 
 
and 
 
Homesbook Factoring Ltd, 111 Cowgate, Kirkintilloch, Glasgow G66 1JD 
(“the Respondent”) 
 
Tribunal Members: 
 
Richard Mill (legal member) and Mike Links (ordinary member) 
 
 
Decision 
 
The Tribunal unanimously makes a Property Factor Enforcement Order in the 
following terms: 
 

“1. Within 14 days of the date of service of this PFEO the respondent must 
pay the applicant £ 500 in respect of inconvenience caused to him and 
additionally return any late payment charges still due to be refunded. 
Remittance of such funds should be by way of bank transfer. 

 
2. Within 14 days of the date of service of this PFEO the respondent must 

prepare a schedule of proposed staff training to ensure that all relevant 
staff are fully aware of the respondent’s obligations in respect of the 
property at flat 2B Ferguslea Terrace, Torrance, Glasgow G64 4BU 
and the tenement within which it is situated, and in particular: 

 
(i) To have detailed knowledge of the terms of the Code of Practice 

and to ensure that it is complied with. 
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Date:    9 June 2021 




