
                 
 
 

 
 
 
 
First-tier Tribunal for Scotland (Housing and Property Chamber)  
 
Proposal regarding the making of a Property Factor Enforcement Order: 
Property Factors (Scotland) Act 2011 Section 19(2) 
 
Chamber Reference: FTS/HPC/PF/22/0025 &  FTS/HPC/PF/22/0668,  
 
The Parties 
 
Dr Yana Berezovskaya, 10 Warriston Road, Edinburgh, EH7 4HJ (“he 
Homeowner”) 
 
James Gibb Residential Factors, 4 Atholl Place, Edinburgh, EH3 8HT (“the 
Property Factor”) 
 
Land Register Title: MID151317 
 
Subjects: The Printhouse, 10 Warriston Road, Edinburgh, EH7 4HJ (“the 
Property”) 
 
This document should be read in conjunction with the First-tier Tribunal’s Decision of 
the same date. 
 
The First-tier Tribunal proposes to make the following Property Factor Enforcement 
Order ("PFEO"): 
 

“The Factor is required to do the following within 21 days of intimation to them of 
the PFEO: 
 
(i) Refund to the Homeowner the management fees charged from May 2020 

to December 2022. 
 

(ii) Pay to the Homeowner the sum of £500 from their own funds to compensate 
the Homeowner for the distress, frustration and inconvenience in having to 
deal with the complaints procedure and the tribunal proceedings in respect 
of the Property Factor’s failure to comply with the Code of Conduct for 
Property Factors.”  

 
Section 19 of the 2011 Act provides as follows: 
 
"(2) In any case where the First-tier Tribunal proposes to make a property factor 
enforcement order, it must before doing so–– 
 






