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Certificate of Compliance and Decision relating to the Property Factor 
Enforcement Order (“PFEO”) dated 9 June 2021 issued under the Property 

Factors (Scotland) Act 2011 (“the Act”) 
 

 
Case reference: FTS/HPC/PF/21/0213 
 
Re:- 2B Ferguslea Terrace, Torrance, Glasgow G64 4BU 
 
 
The Parties:- 
 
Mr Paul Martin, residing at 2B Ferguslea Terrace, Torrance, Glasgow G64 4BU 
(“the Applicant”) 
 
and 
 
Homesbook Factoring Ltd, 111 Cowgate, Kirkintilloch, Glasgow G66 1JD 
(“the Respondent”) 
 
Tribunal Members: 
 
Richard Mill (legal member) and Mike Links (ordinary member) 
 
Decision 
 
1. The Tribunal unanimously determined that the respondent has complied with 

the PFEO issued on 9 June 2021, and accordingly the Tribunal determined to 
issue a Certificate of Completion in confirmation that compliance had been 
achieved. 

 
Reasons for Decision 
 
2. Following the Tribunal’s primary decision dated 21 May 2021, a PFEO was 

issued on 9 June 2021 in the following terms:- 
 

“1. Within 14 days of the date of service of this PFEO the respondent must 
pay the applicant £ 500 in respect of inconvenience caused to him and 
additionally return any late payment charges still due to be refunded. 
Remittance of such funds should be by way of bank transfer. 

 
2. Within 14 days of the date of service of this PFEO the respondent must 

prepare a schedule of proposed staff training to ensure that all relevant 
staff are fully aware of the respondent’s obligations in respect of the 






