
 

Decision with Statement of Reasons of the First-tier Tribunal for 
Scotland (Housing and Property Chamber) under Rule 26 of The 
First-tier Tribunal for Scotland Housing and Property Chamber 
(Procedure) Regulations 2017. 
 

Case reference FTS/HPC/PF/23/0499 

 

Parties 

Mrs Mary Ann Ferguson (Applicant) 

Lowther Homes (Respondent) 

2/2 77 Thornwood Drive, Glasgow, G11 7UF (Property) 

Tribunal Member: Jacqui Taylor (Legal Member) 

The Tribunal rejects the application by the applicant dated 16th February 2023, being an 
application under section 17(1) of the Property Factors (Scotland) Act 2011.The Tribunal sent 
the applicant a letter dated 4th May 2023 which was in the following terms:- 

‘Your correspondence has been considered by one of the legal convenors. She has 
indicated that further information is required before a decision can be made on the 
validity of your application or whether it should be referred to a tribunal:-  

1. Your email dated 11th April states that you do not have evidence of posting your 
letter to the factor dated 12th January 2023. If you wish to include the breach of 
property factor duties in your application you need to provide evidence that you have 
notified them to the Property Factor. We attach a copy of your letter dated 12th January 
2023. Please provide evidence that you have resent it to Property Factor by providing 
a copy of the sent email or recorded delivery slip.  

2. We note from your amended application form that you wish to complain that the 
property factor has failed to comply with 6.1 and 7.1 of the 2021 code of conduct for 
property factors. Whilst you have provided a copy of your letter to the Property factor 
dated 16th February 2023 that letter does not give the Factor sufficient notification of 





…………………………………………..Legal Member Date: 2nd October 2023 




