
First-tier Tribunal for Scotland (Housing and Property Chamber)  

DECISION AND STATEMENT OF REASONS  of the First-tier Tribunal for 
Scotland (Housing and Property Chamber) under section 24 (1) of the Housing 
(Scotland) Act 2006 

Case reference FTS/HPC/RP/25/5275 

Parties 

Ms Kerry McGlone (Applicant) 

Mr Pravesh Randev (Respondent) 

17 Auchinloch Road, Lenzie, Glasgow, G66 5ES (House) 

Land Register Title number GLA121842 
       
Tribunal members  

James Bauld (Legal Member ) and Robert Buchan   (Ordinary Member) 

Background

1. By application dated 5 December 2025, the applicant as tenant of the property 
made an application to the First-Tier Tribunal (Housing and Property 
Chamber) indicating that she believed that the respondent who is  the  
landlord was failing to comply with the duty imposed on him by section 14 (1) 
(b) of the Housing Scotland Act 2006 (hereinafter referred to as “the 2006 
Act“). The applicant complained that the property did not meet the repairing 
standard set out in the 2006 Act.   

2. In the application, the tenant had raised a number of issues. She had listed 39 
separate issues in a letter sent to the landlord's agent on 7 March 2025. The 
repairs generally related to the property not being wind and water tight and 
included issues with cracks and holes  on several external walls,  the stairs 
and decking at the back door being rotted, problems with the electrical system 
including non-functioning sockets, birds nesting  within the attic space, various 
water leaks into the property,  issues with the sealing around the bath/shower 



in the bathroom,  problems with flooring internally and a lack of evidence of 
appropriate electrical and gas safety checks. This list is not exhaustive. 
Generally, the tenant complained that the property was not wind and 
watertight and was not generally in any reasonable state of repair,  

3. On 8 January 2026 the tribunal determined that the application could be 
referred to the tribunal for determination. 

4. An inspection and hearing were subsequently arranged to take place on 24 
August 2026. and appropriate intimation of the time and date was sent to all 
parties. 

The inspection 

5. The tribunal members attended at the property on 24 August 2026. at 10.00 
a.m.  to carry out an inspection. The tenant, Ms McGlone was present. The 
landlord was not present. Miss Sharon Cooke a director from Coda Estates 
Kirkintilloch who act as a letting agent for the landlord was present at the 
inspection. The tenant politely declined to allow another member of staff from 
Coda Estates, Mr. Darren Miller, to attend the inspection 

6. The tribunal carried out an inspection of the property. A schedule of 
photographs prepared by the ordinary member of the tribunal is attached to 
this decision. 

The hearing  

7. The hearing took place on 24 August 2026 at Glasgow Tribunals Centre. 

8. At the Hearing neither the tenant nor the landlord was present.  The tenant 
had indicated in advance that she was unable to attend the hearing 

9. The landlord was represented at the hearing by Ms. Cooke and she was 
accompanied by Mr Darren Miller. 

10. The tribunal members indicated to the landlord's representatives that it was 
clear that the property did not meet the repairing standard but that the 
tribunal’s inspection was not sufficient to identify all issues which might 
require to be addressed. 

11. The tenant had intimated an extensive list of complaints, some of which have 
been dealt with. These items had been pointed out by the applicant to the 
tribunal during the inspection.  

12. Inspection of the exterior showed a number of open joints and areas of 
cracked mortar joints. There is an exposed timber lintol over the bathroom 



window. There is a climbing plant covering almost half of the south gable and 
the plant has reached the roof. The rear roof could not be viewed from ground 
level because of the slope of the ground but there is a loose verge on the 
north gable and, internally, there are various damp stains indicating leaks 
from the roof and chimney stacks. At the rear, a hole in the downpipe could be 
seen. 

13. A recent repair has been caried out to some of the steps of the external stair 
but the top step is noticeably loose. The tenant pointed out that the area 
around the outside of the side door is such that rainwater collects there as 
there is no means of drainage. The tenant also complained that the door 
threshold is a trip hazard. 

14. Internally, in the bathroom, there is a loose bath panel. Two of the wall tiles 
below the shower unit are loose and obviously not water-tight and high 
instrumental moisture meter readings were noted in the floor. 

15. In the kitchen, the window does not open to the outside and the extractor fan 
does not work. The only natural ventilation available is to open the kitchen 
door. 

16. The tenant had provided a photograph of a mouse in the dining room. She 
had carried out some repair herself to try to seal holes in the floor but gaps 
between the floor and the skirting board are still evident. 

17. Because of the sloping ground, some floor levels are below outside ground 
level and although the interior is dry lined, it could be seen that the tenant has 
had to clean condensation mould from some of the walls. 

18. The tenant has complained about excessive “hammer” in the central heating 
system which can only be alleviated by removing the thermostatic radiator 
valve and it was also pointed out that two of the power points and alight 
pendant are not working. 

19. The tribunal members advised  the landlord’s representatives that they 
intended to issue a repairing standard enforcement order(“RSEO”) requiring 
the landlord to have the property properly and fully inspected by a building 
surveyor. The tribunal would require that building surveyor to provide a report 
to the Tribunal setting out the issues which require to be addressed and 
proposing the works required to restore the property to the repairing standard. 
The tribunal would then issue a further and final repairing standard 
enforcement order. 

20. The landlord’s representatives indicated that they had informed the landlord 
that it was likely that an order would be made and they agreed with the 
proposal being made by the tribunal. 

21. The tribunal would indicate to the tenant that it is a matter for the landlord to 



choose and instruct appropriately qualified persons to initially carry out this 
report and subsequently to undertake any repairs which may be then required 
by the tribunal 

22. The landlord's representatives produced at the hearing copies of up-to-date 
electrical installation certificate, gas safety certificate, legionella assessment 
and energy performance certificate. These documents are attached as an 
appendix to this decision. 

23. One of the issues that was discussed at the inspection was the position of the 
gas meter at this property. Gas safety certificates dated 14 August 2025 and 6 
August 2026 were provided by the agent at the hearing. This showed the 
appliances as safe to use but there is a recommendation in the 14 August 
2025 certificate that earth bonding should be applied at the gas meter. The 
gas meter could not be inspected at the time of inspection and was the 
subject of discussion as to how it could be accessed given its unusual location 
in an apparently inaccessible area behind the lean-to store. This was 
answered by the agent at the hearing who explained that access has to be 
taken via the neighbouring property and that this was known to the gas 
engineer and meter reader. 

24. An Electrical Installation Certificate Report dated 5 May 2023 was also 
provided at the hearing. This pre-dates the requirement for a Residual Current 
Device which came into effect in March 2024. The certificate refers to the 
address of the property as Kirkintilloch and the recommended date for the 
next inspection is shown as the date of the report. 

25. Also provided at the hearing were an Energy Performance Certificate and a 
Legionella Risk Assessment Audit.  

Observations and findings in fact  

26. The property is a detached house thought to be about 150 years old of 
traditional stone construction under a pitched and tiled roof. The house faces 
slightly south of west and is built into a slope such that the ground floor at the 
front is the top floor at the rear with living accommodation on the floor below 
and a semi basement storage area below that with a door from the garden. 
There is a further storage area in a lean-to on the south wall. A timber-built 
stair at the rear gives access to a back door from the kitchen and there is a 
further door at the north side of the house off steps which lead down the side 
to the sloping rear garden. There is an area of paved off-street parking at the 
front

27. The property is occupied under and in terms of a private residential tenancy 
governed by the Private Housing (Tenancies) (Scotland) Act 2016 



28. The applicant is the tenant, and the respondent is the landlord in terms of that 
tenancy. 

29. The property requires to comply with the repairing standard as set out in the 
Housing (Scotland) Act 2006 as amended. It does not currently comply with 
the repairing standard. 

Discussion and reasons for decision. 

30. The tribunal carefully considered the evidence which had been obtained at the 
inspection and the information contained in the tribunal papers 

31. The tribunal has concluded that this property does not currently meet the 
repairing standard set out in the legislation. It requires a number of works to 
bring it up to standard. The Landlord has failed to comply with the duty 
imposed by Section 14 (1) (b) of the Housing (Scotland) Act 2006.  

32. The tribunal accordingly proposes to make a repairing standard enforcement 
order in the following terms  

 Instruct a Chartered Building Surveyor to carry out a full report 
on the condition of the property insofar as it relates to the 
Repairing Standard. The instruction should include a copy of this 
Order and the accompanying Statement of Reasons and should 
specifically include a requirement to inspect the roof space with 
a forewarning of the high ceilings to be encountered.  The report 
should be submitted to the Tribunal for their further deliberation 
within 30 days of the date of this Order. 

 Provide a current Electrical Installation Condition Report (EICR) 
dated after the date of this Order from a SELECT, NICEIC our 
NAPIT registered and approved contractor following a full 
inspection of the electrical installation and apparatus throughout 
the house confirming the installation and apparatus is fully 
functioning and meets current regulatory standards and 
containing no category C1 or C2 items of disrepair. The EICR 
should include specific reference to the provision of RCD 
protection and smoke and heat detection in accordance with 
existing Scottish Government guidance. This guidance is 
available at  
      
https://www.gov.scot/binaries/content/documents/govscot/public
ations/regulation-directive-order/2024/01/repairing-standard-
statutory-guidance-private-landlords/documents/repairing-
standard-statutory-guidance-private-landlords/repairing-
standard-statutory-guidance-private-
landlords/govscot%3Adocument/repairing-standard-statutory-
guidance-private-landlords.pdf
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Loose roof verge 

Missing mortar joints 
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Gable detail 

Loose top step 
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Hole in the downpipe 

Exposed timber lintol 
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Climbing plant covering the wall and affecting the roof 

Loose wall tiles in the bathroom 
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High moisture meter readings in the floor of the bathroom 

Loose bath panel 
























