
Housing and Property Chamber 
First-tier Tribunal for Scotland 

First-tier Tribunal for Scotland (Housing and Property Chamber) 

Letting Agent Enforcement Order (LAEO): Section 48(7) of the Housing 
(Scotland) Act 2014 ("The Act") 

Chamber Ref: FTS/HPC/LA/18/2388 

Re:3 Crown Street, Flat 2/1, Greenock, PA15 1NN ("the Property") 

The Parties: 

Mr. Ian Homer, 28 Craighead Road, Bishopton, PA7 SDT ("the Applicant") 

White Letting Limited, company number SC239955, 7 Hood Street, Clarence 
House, Greenock, PA15 1YH ("the Letting Agent") 

Letting Agent Registration Number: Not known 

Tribunal Members: 
Susan Christie (Legal Member and Chair) 

Elizabeth Currie (Ordinary Member) 

Whereas in terms of their Decision dated 16 January 2019, The First-tier Tribunal for 
Scotland (Housing and Property Chamber) ('the Tribunal') detennined that 
the Letting Agent has failed to comply with the Letting Agent Code of Practice 
("The Code") and in particular that the Letting Agent has failed to comply with the 
following aspects of the Code: 

Paragraphs 124, 127 and 132. 

The Tribunal now requires the Letting Agent to take such steps as are necessary to 
rectify the failures listed above. 

The Tribunal requires the Letting Agent to:-

1. Lodge with the Tribunal a written Procedure for handling client money,
including within it reference to the procedure and steps to be taken in
obtaining prior authorisation from a Landlord before making deductions from



Susan Christie




