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First-tier Tribunal for Scotland (Housing and Property Chamber) 

DECISION WITH STATEMENT OF REASONS: Housing (Scotland) Act 2014, 
section 48 

Chamber Ref: FTS/HPC/LA/18/2388 

Re:3 Crown Street, Flat 2/1, Greenock, PA15 1NN ("the Property") 

The Parties: -

Mr. Ian Homer, 28 Craighead Road, Bishopton, PA7 SOT 
("the Applicant") 

White Letting Llmited,company number SC239955, 7 Hood Street, Clarence 
House, Greenock, PA 15 1YH 
("the Letting Agent'') 

Letting Agent Registration Number: Not known 

Tribunal Members: 

Susan Christie (Legal Member and Chair) 

Elizabeth Currie (Ordinary Member) 

The First-tier Tribunal for Scotland (Housing and Property Chamber) ('the 
Tribunal'), having made such enquiries as it saw fit for the purpose of 
determining whether the Letting Agent has complied with the Letting Agent 
Code of Practice ("the Code"), and taking account of all of the available 
evidence, determined that the Letting Agent has failed to comply with 
paragraphs 124,127 and 132 of the Code. The Tribunal therefore proceeded to 
make a Letting Agent Enforcement Order which specifies the steps the 
Tribunal considers necessary to rectify the failures and in addition provides 
that the Letting Agent must pay to the Applicant an amount of compensation 
for the losses suffered by the Applicant as a result of the failures to comply. 
The Tribunal's decision is unanimous. 

Background 

1. By application received on 19 September 2018, the Applicant applied to
the Housing and Property Chamber under section 48 of the Housing
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Susan Christie




