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Decision with Statement of Reasons of the First-tier Tribunal for Scotland 
(Housing and Property Chamber) under Regulation 10 of The Tenancy Deposit 
Schemes (Scotland) Regulations 2011 
 
Chamber Ref: FTS/HPC/PR/20/1051 
 
Re: Property at 7 Thrashbush Quadrant, Airdrie, North Lanarkshire, ML6 6RF 
(“the Property”) 
 
 
Parties: 
 
Mr Gary Herbison and Ms Claire Anderson, 44 Langford Drive, Parkhouse 
Estate, Glasgow, G53 7HU (“the Applicants”) 
 
Mr David Meek and Ms Lesley Harrison, 21 Globe Park, Broxburn, EH52 6EF 
(“the Respondents”)              
 
 
Tribunal Members: 
 
Gillian Buchanan (Legal Member) 
 
 
Decision (in absence of the Respondents) 
 
At the Case Management Discussion (“CMD”) the second named Applicant was in 
attendance and represented the first named Applicant. The Respondents were 
neither present nor represented. 
 
The First-tier Tribunal for Scotland (Housing and Property Chamber) (“the 
Tribunal”) determined that 
 

 A CMD in this application previously took place on 21 September 2020. That 
CMD was adjourned due to issues with service of the application. 

 The application was validly served on the Respondents by Sheriff Officers on 
5 November 2020. 

 The Respondents leased to the Applicants the subjects at 7 Thrashbush 
Quadrant, Airdrie, North Lanarkshire, ML6 6RF (“the Property”) in terms of a 
Private Residential Tenancy Agreement dated 10 and 12 May 2018. (“the 
PRT”). 
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 The PRT stated that the tenancy would commence on 12 May 2018 and that 
the rent payable in terms thereof would be £500 per calendar month payable 
in advance on the first day of each month.  

 The PRT, at Clause 10, stated that the Applicants had lodged with the 
Respondents a deposit of £500 that would be lodged with Safedeposits 
Scotland (“SDS”). 

 The Applicants paid the deposit of £500 to the Respondents on 18 April 2018. 

 The Respondents did not pay the deposit into an approved scheme as 
required in terms of The Tenancy Deposit Schemes (Scotland) Regulations 
2011 (“the Regulations”) until 10 February 2020. 

 The PRT ended on 28 February 2020. 

 SDS refunded to the Applicants the deposit of £500 after the Applicants’ 
departure. 
 

The Case Management Discussion 
 
At the CMD the second named Applicant stated:- 
 

 That the Applicants did not receive from the Respondents any Certificate 
confirming that the deposit had been paid into an approved scheme. The first 
named Applicant had queried the position with the Respondents without any 
reply. 

 The second named Applicant contacted SDS around the time of vacating the 
Property. SDS advised it did not hold the deposit. 

 The second named Applicant contacted the Respondents again to enquire as 
to the position but received no reply. 

 A couple of weeks later SDS advised the Applicants by letter that the deposit 
had been lodged. The Applicants could not locate that letter to lodge in these 
proceedings. 

 That after the tenancy ended the Applicants contacted SDS to obtain a refund 
of the deposit. 

 Emails were exchanged with the Respondents about the condition of the 
Property. The Respondents accepted that a problem with damp had been 
caused by an old pipe that had burst through no fault of the Applicants. 

 The Applicants also challenged the Respondents’ position on the oven not 
being clean. The Applicants felt the Respondents were just stalling for time. 

 Somewhat out of the blue, the full deposit monies appeared in the Applicants’ 
bank account. 

 The Applicants seek the imposition of a penalty on the Respondents for their 
failure to comply with the Regulations.  
 

Reasons for Decision 
 

 The Tribunal takes a landlord’s failure to comply with the Regulations” very 
seriously. 

 As the Respondents were not in attendance the Tribunal had no information 
before it on the Respondents’ letting activities and on their experience as 
landlords.  






