
                 
 
 

 
 
 
 
First-tier Tribunal for Scotland (Housing and Property Chamber)  
 
Proposal regarding the making of a Property Factor Enforcement Order: 
Property Factors (Scotland) Act 2011 Section 19(2) 
 
Chamber Reference: FTS/HPC/PF/21/1425 
 
Property address: 165/11 Slateford Road, Edinburgh, EH14 1PD (“the House”) 
 
The Parties 
 
Mr Michael Smith, 165/11 Slateford Road, Edinburgh, EH14 1PD (“the 
Homeowner) 
 
James Gibb, Bellahouston Business Centre, 423 Paisley Road West, Glasgow, 
G51 1PZ (“the Property Factor”) 
 
This document should be read in conjunction with the First-tier Tribunal’s Decision of 
the same date. 
 
The First-tier Tribunal proposes to make the following Property Factor Enforcement 
Order ("PFEO"): 
 

“The Factor is required to pay to the Homeowner within 14 days of intimation to 
them of the PFEO the sum of £300 from their own funds to compensate the 
Homeowner for the distress, frustration and inconvenience caused as a result of 
the Factor’s failure to comply with the Code of Conduct for Property Factors.  

 
Section 19 of the 2011 Act provides as follows: 
 
"(2) In any case where the First-tier Tribunal proposes to make a property factor 
enforcement order, it must before doing so–– 
 
(a) give notice of the proposal to the property factor, and 
 
(b) allow the parties an opportunity to make representations to it. 
 
(3) If the First-tier Tribunal is satisfied, after taking account of any representations 
made under subsection (2)(b), that the property factor has failed to carry out the 
property factor's duties or, as the case may be, to comply with the section 14 duty, 
the First-tier Tribunal must make a property factor enforcement order." 

 






