
















that is required. It was unfortunate that the homeowner had been unable to attend the 

meeting, but the property factors had taken the steps required of them under the Deed 

of Conditions, the written Statement of Services and Section 2.4 of the Code of 

Conduct. The Tribunal noted the point made by the property factors that they had 

accelerated the programme of roof replacement and that ideally there would have 

been a longer lead-in time but held that they did have a procedure for consultation and 

that they had complied with it. 

While the decision of the Tribunal was that the property factors had complied with 

the Code and had carried out their duties, the tribunal felt that the property factors 

could have kept the homeowner better informed. They had relied on the fact that 

they had the majority ownership in the block and as such did not require the 

homeowner's written authority to proceed with the roof renewal. The Tribunal 

accepted that this work may have been brought forward due to water ingress 

elsewhere, but notification of this fact and that roof renewal was imminent could have 

been given to the owner while costs grant funding from the local authority was being 

sought. 

The Tribunal does not propose to make a Property Factor Enforcement Order. 

Appeals 

In terms of section 46 of the Tribunals (Scotland) Act 2014, a party aggrieved 

by the decision of the tribunal may appeal to the Upper Tribunal for Scotland 

on a point of law only. Before an appeal can be made to the Upper Tribunal, 

the party must first seek permission to appeal from the First-tier Tribunal. 

That party must seek permission to appeal within 30 days of the date the 

decision was sent to them. 
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